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• Newburyport Sewer System Dates Back to the Late 1800’s. 
Components of the system are:  

• 1,580 Sewer Manholes 
• 396,000 linear feet of sewer pipe 
• 72,544 linear feet of vacuum sewer pipe 
• 16 Lift Stations 
• 18,407 Residential and Business Customers 

 



• Odor complaints 
• Floating material causing costly sewer back ups to the city 

and property owners  
• Clogged pumps and City mains 
• Sanitary Sewer Overflows (SSO)  

 



 
 







 



• Yearly operational cost as well as rate increases will continue to 
rise due to FOG impacts 

• Service, operators handle one call at a time, grease is getting to 
the point of causing multiple calls at the same time at different 
locations 

• FOG impacts operations at the WWTF, causing biological issues 
within the treatment process   

• This is a City wide issue    
• Moving (FOG) downstream instead of eliminating only creates 

multiple problems at different locations 





• Health Issues 
• Repair Costs 
• Clean up cost 
• Loss of revenue to businesses 
• Reputation (business owners)  

 





 
 

• The City’s FOG ordinance allows 200 mg/l of discharge, even 
with that small amount the city constantly has grease related 

issues/backups.  
• The following slides are a few examples of grease issues the 

City is currently facing:  
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•Clean grease trap once per month.  
•Approved/Permitted grease hauler through the BOH ONLY!  
•Pumping Records on site for two years. 
•Official variances from BOH only, the official variance letter 

must be available at all times in the FOG binder verbal will be 
accepted. 

•Staff members on every shift including prep crew must have 
access and knowledge of location of the FOG binder.  This is 
considered a violation if staff cannot produce records upon 
inspection/request.   

•Train staff to ensure proper disposal of FOG. 
•Accessibility for sampling inside and outside at all times.  

 
 



•Grease haulers need to properly fill out paper work, sending 
yellow copy to BOH, leaving white copy in binder this is the 
haulers responsibility. 

•The grease hauler will be in violation not business owner if 
proper paper work procedure is not followed.  

 



• Health Department inspections two times per year, along with 
unannounced inspections.  

• Sewer Department unannounced inspections.  
Violation process and fines for establishments: 
• 1. FIRST OFFENSE -WARNING & EDUCATION   
• 2. SECOND OFFENSE $1000.00 & EDUCATION  
• 3. THIRD OFFENSE   $5,000.00 & EDUCATION  
• 4. FOURTH OFFENSE $10,000 AND SUSPENSION OF PERMIT (Food 

Establishment)  
Violation process for grease haulers: 
• 1. FIRST OFFENCE- WARNING  & EDUCATION 
• 2. SECOND OFFENSE- , within the 24 month period of receiving a written 

warning, the hauler (company not the driver) will be brought for a 
administrative hearing before the Director of Public Health and or Board 
of Health and may be subject to fines, suspension or revoked permit 

 

 



• The FOG app was created to insure proper/accurate tracking 
and record keeping of all FOG related items per establishment.   

• The app allows the sewer department and BOH the ability to 
monitor/submit inspection logs, report issues, etc.  React and 
respond when needed.   

• The next two slides are pictures of the new FOG app. 









 



  
• Understanding and following the FOG  program will 

make it succeed 
• Education is key 
• If you have questions please do not hesitate to contact 

the BOH or Sewer Department  
• The City is working with you not against you 



 

•Questions 

http://www.cleanwaterservices.org/FatsOilsGreaseProgram/default.aspx
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